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USE ID Card Web Portal 
User Guide 

• Fields outlined in red are mandatory.
• User notes for reference are shown in blue. 
• For the best experience, we recommended  using a desktop, laptop, iPad or tablet  
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*A valid SingPass credential is required

SingPass Mobile 
App only 
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Tick the checkbox then click “Continue” to proceed.
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If you see this page;
1) Your ID card has expired and you have not done the online renewal at https://licence1.business.gov.sg/
2) Your online renewal status have not been updated in the PLRD system hence no record found. Try again after 48–72 hours
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You are seeing this screen because this is your 
first time submitting an online application on this portal.
If not, you’ll see the screen shown on page 4.  

https://licence1.business.gov.sg/
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For NEW Application
Please select Application type either:
1. Security Officer (SO) 
2. Aviation Security Officer (AVSO) 
3. Private Investigator (PI)
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Replacement 

Please select an Action:
1. Replacement – For lost or damage card. Please note your expiry date will remain unchanged.
2. Renew – for successful license renewal with a new expiry date.  
3. Update – for updating the PWM rank progression with 5 main training attained. RTT, HCTA,CCTC,X-RAY, CSSPB.
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Please enter a valid Singapore 
mobile number and email address. 
Then click on “Application details”.
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You are required to verify your 
mobile number using the 4-digit 
OTP sent to you via SMS.
Then proceed to “Validate”.
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The photo must be taken within the last 3 
months. Failure to comply with the photo 
guidelines including submitting a “selfie” will 
result in your application being rejected.

This will cause delays in the issuance and 
collection of your ID card.

Please refer to the photo guidelines for further 
details.
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Select the applicable training attained and “Review details”.
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Please review all details, and if changes 
are needed, click the “Edit” button,
Click on the “Declaration” 
Before proceeding to payment. 
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Choose the payment method,
And proceed with the payment. 
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PayNow Page 
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Credit/Debit Card Page 
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Once the payment is successful,
Proceed to book your collection 

date and time.
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Select a preferred date and time,
Then proceed to confirm appointment.
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After successfully booking your appointment,
Click “complete”.

*An SMS will be sent 3 days prior to the 
collection date.
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• Your application is being processed.
• You may view and download the receipt (see pages 17 & 18) 
• If needed, you can reschedule your appointment date to a later date but not earlier.
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Additional Screens for Reference



RESTRICTED Professionalism | Integrity | Care for OfficersPage 19

Replacement 

You cannot proceed with the application as your expiry date is more than 3 months away.
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Replacement 

You cannot proceed with application due to the following reasons:
1. Your renewal application was successful, but the record is still pending from PRD. Please try again later.
2. Your renewal application at PRD is still pending. 
3. For expired license, you must complete the mandatory “Refresher Quiz” and submit your renewal application at “Licence1.business.gov.sg” 

before proceeding with the issuance of the ID card.
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Replacement 

This is for replacement of lost or damaged card.
*Please note that the expiry date will remain unchanged if you proceed.
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Replacement 

If you are an Aviation Security Officer (AVSO) you must complete the 4 mandatory 
modules before applying for a Security Officer’s ID Card. 
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This option allows you to save your application as a draft.  
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Replacement 

To complete  with the application saved as draft, click on “Continue”.
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