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USE ID Card Web Portal 
User Guide 

• Items highlighted within a red box are required fields.
• User notes for reference is indicated in blue 
• For an optimal experience, it is recommended  for you to use a desktop, laptop, iPad or tablet  



RESTRICTED Professionalism | Integrity | Care for Officers

*A valid SingPass credential is required
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Tick the check box then proceed to next 
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If you see this page;
1) Your ID card has expired and you have not done the online renewal at https://licence1.business.gov.sg/
2) Your online renewal status have not been updated in the PLRD system hence no record found. Try again after 48–72 hours
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https://licence1.business.gov.sg/
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Select the application type and request for the ID card issuance
Once selected, the webpage will automatically refresh to the personal particulars page. (see page 4) 

For PWM Grades and courses attained updates, once selected, the webpage will be refreshed. (see page 7)
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A valid mobile number is required for the OTP.
Once OTP submission is successful, click next (see page 5)  
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Select training attained  

Refer to the photo guidelines on page 6   

Sample
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Complete the declaration then click “Next”

Reminder!!
Non-compliance with the photo guidelines, 
including  Selfie, will result in your application 
being rejected and this will delay the issuance and 
collection of your ID card.
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Photo Guidelines 
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Select the relevant category

Lateral training/courses.

Complete the declaration then click “Update”
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Select a date and time for the ID card collection.
Please note that the collection will be 7 calendar days after a successful receipt of payment
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Verify details before proceeding to 
payment 

Payment by PayNow, Credit Card or
Debit card only 
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Credit Card and Debit Card Payment



RESTRICTED Professionalism | Integrity | Care for Officers

Click on “view” highlighted in green to download the payment receipt 
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How to resubmit a photo which was rejected due to non-
compliance to the photo guidelines

• Login to https://www.iduse.org.sg with your SingPass

• Proceed to the “request application” page 

• At the bottom of the page under “My Application” click on ”Resubmit” highlighted in green (See page 14)

• Upload the new photo and complete the process

• Your application status will then be shown as “resubmitted” (See page 15)

• Please note due to the resubmission of the new photo, the collection appointment booking will be 
rescheduled to another date and time (approx. 7 days later)
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*Save this copy
** For payment via PayNow, confirmation will be immediate however, for credit card and debit card 
payment, it will be pending the bank’s receipt of payment confirmation   

 

Click on “Resubmit” highlighted in green to upload a new photo
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The status will now indicate “Resubmitted” as shown below.
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Details for ID card collection  

• SMS will be sent to the registered mobile number 3 days before the selected date and time 
      of the appointment
• The collection is will be on the selected appointment date and time, not earlier
• Documents required for the collection 
       1) Singapore NRIC or Work Permit 
       2) The screenshot of the receipt of the transaction or the SMS notification 
       3) The existing PLRD Security ID card (if you have one)


